
Remote Deposit Single Sign On 
User Setup Guide

Select Administration > Company 
Administration.	

On the User Administration page, in the User ID 		
column under Manage Existing Users, click the link 
associated with the user. This opens the User Profile page.

Navigate to Remote Deposit and click the Add icon 
(plus sign).

On the User Profile page, click the Edit Services & 
Accounts icon. This opens the User Profile – Edit 
Services & Accounts page.		

Single Sign On allows users to access Remote Deposit through a single login through Business 
Online Banking. 

Company administrators: Complete the following steps to set up a Remote Deposit user for single 
sign on access through Business Online Banking.

•	 To create a new user for Business Online Banking AND Remote Deposit, you must first create the 
user in Business Online Banking. Please follow the steps outlined in the attached User Setup and 
Approval Entitlements Guide to create the new user and then proceed to step 1 below.

•	 To add Remote Deposit for an existing Business Online Banking user, begin with step 1 below.
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*Wireless carrier charges may apply.

Click the Edit icon and enter the user’s Remote Deposit user ID in the Link the user to this Remote Deposit
user ID text box. Click Save Changes.

A second approval may be required to complete the setup.  Once all approvals are received and setup is 
complete, the user may access Remote Deposit by navigating to Account Services>Remote Deposit.

Remote Deposit displays and the user is automatically logged in and may begin using the service. Users 
must log out of the Remote Deposit application (top right side of page) before closing browser window.

For questions, please contact Commercial Services at 877.516.2777 
or commercialservices@midfirst.com.
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