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1.0 Introduction

Thank you for choosing MidFirst Bank’s Remote Deposit service. Remote Deposit converts paper
check deposits to an electronic format for immediate and secure online delivery to MidFirst Bank.
Remote Deposit provides tools for creating, managing, and transmitting electronic deposits.

For questions regarding the User Guide or for assistance with the Remote Deposit application,
please contact Commercial Services at 877-516-2777 or commercialservices@midfirst.com.

2.0 Getting Started

This User Guide provides instructions to install and use Remote Deposit. MidFirst Bank will provide
the company’s Primary Administrator login credentials, and the administrator will setup and entitle
all subsequent company users (please note — a second approval may be required to complete user
setup and entitlement). Administrators may refer to the Remote Deposit Single Sign On User Setup
Guide for detailed instructions.

Remote Deposit must be accessed from a workstation that meets the following requirements for
hardware, software, and scanners.

Hardware Requirements
Pentium 4 2.0 GHz or Core 2 Duo 1.86 GHz processor

512 MB RAM
40 GB Hard Drive
Network Card

Broadband Internet access USB 2.0 depending on specific scanner requirements
1024 x 768 video resolution

*® & & & oo o

Software/Browsers
Remote Deposit is compatible with the following Operating Systems and Browsers:

¢ Windows 8 or 8.1 (32 or 64 bit)
Windows 10 (32 or 64 bit)
Windows 11

Edge

Chrome (Minimum version 40)

Firefox (Minimum version 36)
Apple OS X Yosemite
Java 1.8

*® & & & o o o

Scanners
Remote Deposit is compatible with the following scanners:

¢ Digital Check (TS 215, TS 220, TS 220e, TS 230, TS 240, TS 4120 and CheXpress)
¢ Panini (iDeal, MyVisionX, mlIDeal, EverneXt)
¢ Epson

¢ RDM (ec8000)
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3.0 Workstation Setup

To complete the Remote Deposit setup please download and run the appropriate MidFirst Bank
scanner installation package.

NOTE: When installing the scanner to a PC that has previously used Remote Deposit, navigate to the
Control Panel and remove any existing scanner drivers before proceeding. Scanner drivers may be
identified as:

& FIS Digital Check Driver Suite ¢ Panini (any variation)

¢ Tellerscan (any variation) ¢ Epson (any variation)

Scanner Installation
NOTE: Before starting the installation, ensure the scanner is NOT connected to the PC.

To install scanner drivers, please follow the steps below:

¢ Launch the Scanner Driver Installation window using the link:
https://www.midfirst.com/scannerdrivers/merchant scan.htm

MIDFIRST ‘ REMOTE
BANK DEPOSIT
SCANNER DRIVER
INSTALLATION
(MERCHANT)

Canon CR-55

Canon CR-180

Canon CR-190

Epson TS1000

Epson TS1000 64-Bit

LS Series

LS Series 64-Bit

Panini IDeal

Panini VisionX

Panini VisionX 64-Bit

TellerScan TS240

CheXpress CX30

¢ Select the appropriate scanner.

¢ Select Save As.

¢ Choose a download location for the driver and select Save.

¢ Launch the setup.exe file and follow the instructions to complete installation.
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Click Next Click Install

ii& FIS Digital Check Driver Suite - InstallShield Wizard ii& FIS Digital Check Driver Suite - InstallShield Wizard

Welcome to the InstallShield Wizard for FIS Ready to Install the Program

Digital Check Driver Suite The wizard is ready to begin installation.

The InstallShield(R) Wizard wil install FIS Digital Check Driver Ciick Install to begin the installation.
Suite on your computer. To continue, dick Next.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

WARNING: This program is protected by copyright law and
international treaties.

<Back Next > Installshield
< Back _Insmll Cancel

Stand by for installation Upon installation completion, select Finish.

i'§- FIS Digital Check Driver Suite - InstallShield Wizard

Installing FIS Digital Check Driver Suite

The program features you selected are being installed. InstalShield Wizard Completed

_A@]  Please wait while the InstallShield Wizard installs FIS Digital Check Driver
|_‘.',‘?.'F‘ Suite. This may take several minutes.
The Instalishield Wizard has successfully installed FIS Digital

Status: Check Driver Suite. Click Finish to exit the wizard.

Instalihield

4.0 Webscan Installation

Windows 10 users:
¢ Launch website to begin Webscan installation:
https://www.midfirst.com/RemoteDepositWebScan/WebScanCapture Setup.msi

Windows 11 users:
¢ Launch website to begin Webscan installation:

https://www.midfirst.com/RemoteDepositWebScan/Windows11l WebScanCapture setup.msi
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All Windows users follow steps below:

¢ Click on Webscan capture setup box at bottom left of screen

ﬁ! WebScanCapture_,..misi

~

¢ The WebScan Setup Wizard dialog box will display. Click Next.

Welcome to the WebScan Setup Wizard

or ciiminal penalties, and will be prosecuted to the ma;

The installer will guide you thiough the steps required to install WebScan on your computer.

WARNING: This computer program is protected by copyright law and intemational reaties.
Unauthorized duplication or distribution of this program, or any portion of it. may result in severe civil
imum extent possible under the lav.

< Back

Cancel

Click Next.

& WebScan

Select Installation Folder

The installer wil install WebS can to the following folder

Tainstallin this folder, click "Nest". To install to a different folder. enter it below or click “Browse""

Eolder.
[ Progiam Fies [EEIFIS /b3 carty Browse,

Disk Cost,

< Back Cancel

Installing WebScan

& WebScan -

Confirm Installation (=]

The installer is ready to instal Web%can on your computer.

Click "Mest" to start the installation.

< Back Cancel

‘wiebScan is being installed

Please wait

< Back
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Enter the following parameters in the Post Install Config dialog box and click Next.

w5 WebScan - Post-Install Config

Lipdate Settings

EA Check for pdates?
Enter the following in the Update URL field:

https://www.midfirst.com/RemoteDepositWebScan

Update URL
| s S rws mickiret CoOm Mot SdEpostun SCn

Origin Demairs
hictps{ furww midfirst com .
. a3 Rasiers Enter the f?llowing in the Remote Domain URL field and click
Add Domain:
https://www.midfirst.com
[z

->

Installation Complete =

A confirmation dialog box will appear when »
complete. Click Close to exit.

supoesshully installed

Please use Windows Update to check for any ciitical upd s tathe NET Framework k.
<Back Cancel

A second post-install config confirmation window will open, after it confirms everything, select OK

NOTE: Some screen resolutions make it difficult to see the OK button. In these cases, it is okay to click
the X at the top of this window once the config has completed.

6 Certfficates bound successfully!

6 URL reservation added successfully!

@ Added 'Path’ System Environment Varable successfully!

6 WebScan Application started successfully!
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Once the Installation Complete message appears, click Close to finish the installation.

15 WebScan

Installation Complete el

WebScan has been successfully installed.

Click. "Close™ to exit.

Please use windows Update to check for any critical updates to the .NET Framework.

WebScan icon will appear on Desktop once installed.

VS

WebScan

Plug the scanner directly to the Windows PC using a USB port.

5.0 First Time Login

Remote Deposit is ready to be used once the scanner driver has been successfully installed on the
workstation.

To access the system, please follow the steps below:
¢ Ensure the scanner is installed, connected and powered on.

¢ Login to Business Online Banking and navigate to the Account Services menu. Select Remote
Deposit.
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Welcome

(11l MIDFIRST BANK

Reports

Business Online Banking

Accounts Summary

Checking Savings Loan Credit Card

Balances as of 09/28/2021

Operating Account 2
ABA/TRC - 303087995
1234

Business Checking
ABA/TRC - 303087995
1426

Operating Account
ABA/TRC - 303087995
1434

Money Movemne dministration

Stop Payment

ACH Positive Pay

Positive Pay

Full Account Reconciliation
Partial Account Recoenciliation

Deposit Reconciliation

Remote Deposit

The Remote Deposit system will display. Please note: Users must log out of the Remote Deposit
application when finished with a session (top right side of page) before closing browser window.

Remote Deposit — [ Miokirst Bank | @ 157 conrusy san

Default

Create Deposit @
" My Open Deposits

Primary Deposit Account:
(@Piease select account[§2

Deposit Contrl Total

No Open Deposits in History

5000 My Recent Deposits

No Recent Deposits in History
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6.0 Using Remote Deposit

The first time the Remote Deposit system is used, the user will first need to register the scanner to the
machine.

e From the Home Screen, click Registration

Help | Support| |
mMIDFIRSTBANK REMOTE DEPOSIT

My Profile Administration Registration Deposits History R

Default \

Create Deposit @ .
My Open Deposits
Primary Deposit Account:| Please select account |+

Depasit Control Total: $0.00 No Open Deposits in History
ltems have been endorsed?: |Select ltems have b v |

O —

My Recent Deposits

e The Client Registration window appears

Help | Support| Logout
[1f] MIDFIRST BANK [REMOTE DEPOSIT i ©

jcardenas
Last Login : 12/27/2018 10
MidFirst Test Merchant

My Profile Administration Registration Deposits History

Client Registration

Register Client @

Locations: | MidFirst Test Merchant v
Scanners: | CheXpress CX30 v

o The Machine Description field will default to the workstation PC name.
e Select the location from the Locations drop down menu.

o Select the scanner model from the Scanners drop down menu.

e C(Click Register.

¢ The Client Registration window appears:

Help | S
[1fl MIDFIRST BANK [REMOTE DEPOSIT e

jcardenas
Last Login
MidFirst Te

My Profile Administration Registration Deposity

Client Registration

Register Client @

Locations: | MidFirst Test Merchant v
Scanners: CheXpress CX30 ~
Register |
MIDFIRST
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The Machine Description field will default the workstation PC name.
Select the location from the Locations drop down menu.
Select the scanner model from the Scanners drop down menu.

Select Register.
Select Install.

* & & o o

At this point the workstation is successfully authenticated and registered with the Remote Deposit
system. The user is now ready to create and submit deposits.

The system displays six primary tabs that a user with full privileges may access: Change Password,
Administration, Registration, Deposits, History, and Reports.

The top right corner of the web window displays the following:

Name Function

Help Select this link for an online User Guide for Remote Deposit.
Logout Select this link to logout the current session.

User Name Identifies the User Name logged in for the current session.
Company Name Identifies the company name which the user is logged in under.

7.0 Deposits

The Deposits tab is the default window upon login. In this tab, the user may choose to create a deposit
and view open or recently submitted deposits.

Help | Support
Dﬂ MIDFIRST BANK REMOTE DEPOSIT

Change Password Administration Registration Deposits Histq

Default
L]
| Date ____ [User ltemCount |
Primary Deposit Account: f+7830 [ ® 10/19/2010 11-56.09 AM 5
Deposit Control Total: 5000 - -

ltems have been endorsed?: | Select ltems have been v

Reference:
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The following functions are available in Deposits:

Name Function

Create Deposits Allows user to populate required deposit fields to create a new deposit.

Proceed Once the required deposit fields are populated, the Proceed button is
selected to create a new deposit.

My Open Deposits Displays deposits that have not been submitted.

My Recent Deposits Displays recent deposits that have been submitted.

To create a new deposit:

¢ Ensure the scanner is installed, connected and powered on.

¢ Login to Business Online Banking and navigate to the Account Services menu. Select Remote
Deposit.

:[I] MIDFIRST BANK Welcome Reports  Money Voven“endn“iristraticn

Business Online Banking Stop Payment

Accounts Summary ACH Positive Pay

Checking Savings Loan Credit Card Positive Pay

Balances as of 09/28/2021 Full Account Reconciliation
Operating Account 2

ABA/TRC - 303087005 . I
""E’ELTP a8 Partial Account Reconciliation

Business Checking

ABASTRE - 203087995 Deposit Reconciliation
1426

Operating Accourt -
ABASTRC - 303087995 Remote Deposit
1434

The Remote Deposit system will display. Please note: Users must log out of the Remote Deposit
application when finished with a session (top right side of page) before closing browser window.

Help

Remote Deposit — i Miokirst Bank | @ 157 coxre

Default

Create Deposit @
My Open Deposits

No Open Deposits in History

My Recent Deposits

No Recent Deposits in History
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Under Create Deposit, select account from Primary Deposit Account dropdown box.
Calculate deposit total and enter amount into the Deposit Control Total field.

Select Yes from the Items have been endorsed drop down menu after confirming all items have
been properly endorsed (this includes virtual endorsement).

¢ Reference field is available for the user to enter an optional reference number up to 10 digits.
Non-numeric characters are not allowed.

¢ Select Proceed.

Create Deposit

7]
Primary Deposit Account: TRa0 v
Deposit Contral Total: $0.00
ltems have been endorsed?: ME=NIGT_—__ |
Reference:

¢ The Capture Items window appears:

[Ifl MIDFIRST BANK [REMOTE DEPOSIT

My Profile Administration Registration Depasits History Reportd

EETTT Conet | Belance | Reden | @

Primary Deposit Account:

No ltems

No Image Available

flip zoom in zoom out reset
®2017FIS

¢ Load the items into the scanner.
¢ Select Capture Items and the Capture Items pop-up window appears:
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Ready to Scan.

St soan

¢ Loaded items will automatically start scanning and are added to the deposit.
¢ When finished, select Stop Scan or Close to return to the Capture Items Window.
¢ The Capture Items Window will display the scanned items:

[l MIDFIRST BANK REMOTE DEPOSIT

— LG et d Typs Firafimg Numbay Arcosed  Seral  Amceest St
et 3 g 363 e P B0 s

F s 140 Dt W - T PR

ol Dondslt it 17 10

¢ Review the items in the deposit for accuracy, and select Proceed.

¢ When the calculated total matches the deposit total and there are no exceptions, a virtual

deposit ticket is created.

¢ When exceptions exist within a deposit, the Item Correction window will appear.

[l MIDFIRST BANK [REMOTE DEPOSIT

Change Password Administration Registration Depositd

Correct Items
G Correct 1]

I
m | | Primary Deposit Account

Exception 1 of 1

Sequence: 45450000000160




¢ The Item Correction window will display exceptions and allow for items to be corrected for any
of the following conditions:

Exception Type Description
Duplicate Item The system presents the user with the current and original images for
verification.

Only an Administrator may accept duplicate items into a deposit.
Amount Recognition Prompts the user to manually enter the amount of an item when the

Failed system does not correctly identify the amount during capture.

Iltem Data Entry Prompts user to enter data that is assigned to the item in question.
Any field highlighted in yellow is required; any field not highlighted is
optional.

ltem Quality Lists image quality and usability errors associated with an item.

Exceptions

Reject Item Exception  An item may be considered a reject for any of the following reasons:
= Foreign item (i.e. item drawn on Canada or Mexico)
= Scanner is unable to successfully read the MICR line.
= [tem routing number is not a valid U.S. routing number.
(Reject items may not be processed through Remote Deposit; please refer
to the User Documentation for deposit options)

Payee* Allows user to enter a payee name.

*Companies interested in using this option must contact Commercial Services for implementation.
Use of this option will require that all deposited items must be individually reviewed in the Item
Correction window.

To accept an exception item into a deposit, select Accept.

To remove an exception item from a deposit, select Remove. A confirmation message will
prompt the user to verify the item removal.

¢ Click Finish Deposit to complete and submit the deposit.
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Reset Duplicate Item History
Administrators and Supervisors have the ability to reset duplicate item history:

Help | Support| Logout
mMIDFIRSTBANK REMOTE DEPOSIT .

My Profile Administration Registration Deposits History Repaorts

Administration '\

| Reset Duplicate History (7

To reset the duplicate item history, follow the below steps:
¢ Select the Administration tab.
¢ Select Reset Duplicate History.
One of two messages will display:
1. Duplicates successfully reset.
2. Unable to reset duplicates.

8.0 Deposit History

The Deposit History tab allows the user to view the submitted deposit history, mark items, and
search the deposited items as shown below:

Help | Suppex

[t MIDFIRST BANK REMOTE DEPOSIT

My Profile Administration Registration Deposits H

Deposit History

View Deposit History @

pate ________________________________ ___ luse____________[item Count

4/12/2010 4:08:09 PM

¢ Users will only have the ability to view deposits made for locations and accounts they are
authorized to view.

¢ Toview the deposit history detail, select the link in the Capture Sequence Base column in the
appropriate deposit row.

¢ When the link is selected, the Deposit History Detail View will display:
[I] MIDFIRST BANK REMOTE DEPOSIT

Chinge Fassword|Administration|Registration|oeposits [IIPRRY Recorts
Deposit History Detail View

Tast Marchant 2 111 |- eniaiad
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A list of all items within a deposit will display.

The selected item’s deposit information and image will display.

The user has the ability to generate the Selected Item Image Report, Deposit Details Report, or
the Deposit Image Report directly from this window.

Search Deposit History

The History tab allows the user to search for a specific deposit item(s) using any combination of the

below criteria:

Field

Item Type
Start/End Date
Locations
User

Amount

Serial

Account
Transit Routing
Sequence
*Payee

Description

The type of item to be searched.
The date range to be searched.
The location to be searched.

The user who captured the item.
The amount of the item.

The serial number of the item.
The account number of the item.
The transit routing number of the item.
The sequence number of the item.
The name that was input

*Companies interested in using this option must contact Commercial Services for implementation.
Use of this option will require that all deposited items must be individually reviewed in the Item

Correction window.

To Search Deposit History Items:
¢ Select the History tab.

¢ Enter the appropriate search terms.

MIDFIRST
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¢ Select Search.

Search Deposit History Items @

e A ¥
Type: Al
Start

3
pate: |
3

End Date:

O ——

User

Transit

Routing:

Search

9.0 Reports
The Reports tab allows the user to create reports, the reports available are shown below:

View Reports @

Reports

C Depaosit Detail Report

(O Deposit Image Report

C Depaosit Inage Report (Front Only)

O Deposit Inage Report (1x3)

O Deposit Summary Report

O Al Deposits Summary Report

() Export Standard Data File

C Export Data File by Layout

C Depaosit Detail Check Conversion Report

The Deposit Detail Report provides details of a selected deposit. To run this report, perform the
following:

¢ Select Deposit Detail Report.

¢ Select a date and deposit.

¢ Select a report layout of Tab or Window.
¢ Select View Report.

] af1 b Pl 5% - (TR o r—r— 3| Ergort & 3

Deposit Detail Report

Tranamizdon Date: 515200611550 K Bamhant Mame Fropary Wanaganmsn Duposit Data: 55200611534 FM
Aconuns Rurmber; Frimary & oo Depons TGt FHO. 10 Hooof Debits 2

Dapost Satus Racansd Deposs Tmckng Ho: 711 BAT 272

Lo o T Ty

Caplura Sequarce  Lipori Sonerce Db Crad Theck frmount Serial lg, Ascourt o Routing Wumber Frolpee Shhm  Override Indcaior

EOOHOZ0ES i BEO0ED 10D0RLSE1I2 TR Hisppliabie P
AEOEO20 10 Debit Lol B 100512345 SETERAIT Hortsg plioabig Tras
12000 HOZI0 - $100.80 siee 1009 1T sETERAIZ Hoifpplicabie Tram
12000 HOZ0I0 Dbt $100.80 [-TH 1008140 sETEzaIR| Hoippicable Tram
AEDOEO2 0 Dedit L el 5 10031 23aE SETEGAIZ Hotspplicabie Trae
AE00EH020E0 Detst 100 80 e 1003123481 SETEST o ploatie Tras
MIDFIRST
BANK Page 18

Rev. 12/2022



The Deposit Image Report provides summary detail of a selected deposit and front/back images of
each item. To run this report, perform the following:

*

¢
14
¢

Select Deposit Image Report.
Select a date and deposit.
Select a report layout of Tab or Window.

Select View Report.

ez b B [mw ~ i | hewt  |Select o farmat Mot B &

Deposit Image Report

Tranamissien Dabe: 57182001 1158 A Customer lame: Foperty Manapemert DeposkDale:  BISZ00E 1153 P
Daposk Account Rimary Ascourt DopozETegl: 0000 Fio of Dabits:  §

Oepose Ratus: Fmoaad DeposeTracking Me: 717847272

£500.00

Serial Number. 5174

The Deposit Image Report (Front Only) displays front-only images. To run this report, perform the
following:

*

¢
¢
¢

Select Deposit Image Report (Front Only).
Select a date and deposit.
Select a report layout of Tab or Window.

Select View Report.

The Deposit Image Report (1x3) displays front-only images in a 1x3 format (default is 2x6). This
report should be used if larger images are desired. To run this report, perform the following:

¢

L4
L4
¢

Select Deposit Image Report (1x3).
Select a date and deposit.

Select a report layout of Tab or Window.
Select View Report.

The Deposit Summary Report provides a summary of deposits for a specified account in a selected
date range. To run this report, perform the following:

¢
¢
L4

Select Deposit Summary Report.
Select the appropriate deposit account.
Enter a start and end date.
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¢ Select a report layout of Tab or Window.
¢ Select View Report.

WA ofl W |5 - Find | e Select o format ¥|E: & =)

Deposit Summary Report

Hart Date: 02008 End Date: OR15/2006
Merchant Name:  Proparty Managemsn Location:  Condomirasme Depogit Account 0000483 0
Timasiamp Deposit Tossl Ho,ofDebits  Dépost Satus Depost Tmcking No.
12008 11559 PM = 5 Racatved MR

The All Deposits Detail Report provides a detailed summary of all deposits captured for a selected
date range. To run this report, perform the following:

¢ Select All Deposits Detail Report.

¢ Select the appropriate deposit account.
¢ Enter a start and end date.
.

Select a report layout of Tab or Window.

W4 oft b bl [a5% - Find | W Select & funrat |z @

Deposit Detail All Report

Transmisson Dute: 5152008 112 59 FY Custormer Home: Froperty Management Deponit Dafe: 5152005 11534 PN
Account Numbar:  DOO4ES T Oupos Tatal: 500,00 WoofDabite £

Dapost Saatus Fucahed Duposs Tmcking Nu: 711847 272

Location; Cordomeams

stea
v
stea

L]

HEE

e

L]

10.0 Re-Registration
The Re-Registration function is used if the client location and/or scanner model needs to be changed. A
Supervisor may update the registration settings by following the steps below:

¢ Select the Registration tab.

¢ Click the Re-Register button

¢ Update the appropriate location or scanner information.

¢ Select the Register button.
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