MIDFIRST BANK

Image Guidelines

MidFirst Bank reserves the right to determine, in its sole discretion, whether a submitted image will
be accepted. All images submitted must have the consent of the owner, including any images
downloaded or captured from the internet. As determined at its sole discretion, MidFirst Bank will
not acceptimages that contain any of the following:

Trademarks, logos, slogans, names of companies, copyrighted material or brands of any party
other than MidFirst Bank

Advertising or promotional material, or branded products

Celebrities, actors, musicians, athletes or cartoons

Phone numbers, addresses, URL addresses, account numbers or personal identification numbers
(PIN)

Offensive content

Alcohol, tobacco, drugs, knives or firearms

Depictions of anti-social or illegal behavior

Depictions of culturally insensitive issues

Displays of the opinions or beliefs of political or religious groups

Pornographic pictures, references or indications

Other content or images believed to be of concern if produced

IMPORTANT: Images that do not meet the above Image Guidelines may be declined, and you will be
notified by email of such decline. You may then submit another Image without incurring an additional

fee.

Upload Guidelines

Quality considerations:
Big, high-quality images are recommended, as they are best printed on your final card
Smallimages will reproduce poorly when printed
If you increase the scale of your image too much, it may also print poorly
The bigger the image you choose, the longer it will take to upload
The time your image takes to upload depends on your own internet connection speed
The speed of your image upload is dependent upon your own internet access
provider, if you experience problems in uploading, please talk to your internet
provider for assistance
Technical considerations:

¢ Image files can be in any of the following formats: .JPEG, .GIF, .PNG, .TIFF or .BMP

e The maximum file size is 10 megabytes (MB)

e The minimum file size is 300 kilobytes (KB)

e Images must be at least 840x840 pixels for the iDesign card

e Images must be at least 522x555 pixels for the iDesign Photo ID card
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